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research organization based in USA. So learn how your bank protects against identity theft, 
particularly before opening a PIN-accessed debit card.  

In USA, federal law limits card holder’s losses on a lost or stolen credit card to $50. In India there 
appear to be no such guidelines. Even if there is one, it is not widely publicized. You may have 
some protection for credit / debit cards - provided that you promptly notify your bank.  

Nevertheless, losses when your identity is stolen, according to Javelin's 2008 Identity Fraud 
Survey Report, can escalate the longer the fraud goes undetected. Victims who detected the fraud 
within one day spent an average of $428. But those who took up to five months lost three times as 
much -- $1,207, its report says.  

Meanwhile, if somebody opens a new account in your name and nobody contacts you, you risk 
suffering greater losses. You might not hear about it until a debt collector calls or you're suddenly 
denied credit. This gives thieves a maximum amount of time to do their damage.  

Your bank can take precautions 
There are certain things your bank can do to nip an identity theft in the bud. It could pay to make 
sure your bank takes certain precautions, advocated in the Javelin Strategy survey:  
 

 Provides you with the ability to create restrictions - either online, by phone or in-branch -- on 
particular transactions. Don't think you'll ever conduct any wire transfers outside the United 
States? Bank only with institutions that let you limit those transactions.  

 
 Eliminates distribution of your personal information and limits use of your Social Security 

number to the last four digits.  
 

 Offers to email or text message you if there's ever a change of personal information, 
including a change of address, addition of a cardholder or unusually low balance on your 
account.  

 
 Has a centralized fraud resolution department.  

 
 Lets you quickly freeze your account.  

 
 Requires at least two ways to confirm your identity both by telephone and online banking.  
 
 Regularly educates employees on how to properly secure sensitive information.  
 
 Regularly examines employees for insider collusion.  
 
 Encrypts your personal identification numbers, passwords, Social Security numbers and 

other private data.  
 
 Uses no hyperlinks in emails. This way, you can determine which emails don't come from 

your bank.  

Meanwhile, Javelin Strategy & Research reports increased theft via mail order or telephone order 
purchases. It cites a newer tactic, "Vishing," or using the Internet to place phone calls. Internet-
placed calls are tougher to trace.  



Bottom line: Never provide personal information -- even over the telephone. If you get a 
communication from your bank, call only the telephone number you already have -- not the one in 
the communication.  

ID thefts: up or down? 
 
It seems comforting that Javelin Strategy reports a 12% decline in identity theft in 2007. But not 
everyone agrees with that company's study, sponsored by Visa, Wells Fargo Bank and CheckFree 
Services Corp.  

For one thing, the Federal Trade Commission reports a 32% rise in identity theft complaints to 
258,427 during the 2008 calendar year. Chris Jay Hoofnagle, senior fellow at the University of 
California-Berkeley law school, complains that consumers, regulators and businesses have no 
reliable way to assess identity fraud at major financial institutions.  

"Lending institutions should publicly report basic statistical information about identity theft events," 
he says. Information they should disclose: The number of identity theft events suffered or avoided; 
the form of identity theft attempted; the targeted product, such as a mortgage loan or credit card; 
and the amount of loss suffered. 

 

 
 
When Radha Baijal checked her email on November 3 last year to see if there was any response 
to her application for a job in the UN, she couldn't believe her eyes. In her inbox lay a letter saying 
she had landed her dream job. As it turned out, Radha shouldn't have believed her incredibly good 
luck. For though she had posted her application on the genuine UN site, the 24-year-old 
schoolteacher from the Capital today finds herself poorer by Rs 1.5 lakh and smarting with the 
realization that she' has been had. Here is what happened. Radha received a signed reply from 
one Dr Christy Owen, "Chief Administrative Officer, US Committee for the UN", confirming her 
appointment. The email communication carried the UN logo and address. As instructed, she 
contacted one Kate Bruce at the given email address for instructions before she was to fly off for a 
"training program in Seattle". 
 
Radha was instructed to transfer Rs 1.5 lakh into a US bank via a given swift account number. The 
unsuspecting victim delved into her father's retirement benefits and sent the money. Radha 
smelled a rat only when she responded to a second request for money - this time for Rs 70,000 – 
by saying she had none and asking that it be deducted from her promised salary of $152,678 per 
year. That's when all communication from the other end stopped. Radha isn't the only victim of this 
scam. N.Y. Suresh Kumar, a zoology scholar in Kerala, received a similar letter saying he'd been 
"selected" for the post of environmental officer in the "United Nation Center for Development 
Initiative" and a request for $2,280. Luckily for him, Suresh Kumar got the letter checked by the UN 
Information Center’s office in Delhi and was told that the UN had no such outfit. 
 
In the last six months, a number of people from across the country have approached the Delhi 
office to verify the authenticity of "job confirmation letters" sent to them by email and post. These 
letters come complete with the UN logo and address of the United Nations headquarters in New 
York. In all cases, the letters have turned out to be fake. Shalini Dewan, UN representative for 
India, says these cases "have been brought to the notice of appropriate authorities for suitable 
action". Cautioning those who have received offers for jobs and training, invitations to conferences 
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Courtesy: Prof. K. Ganapathy MS (Neuro) MNAMS (Neuro) FACS FICS Ph.D, Secretary of the Asian 
Australasian Society of Neurological  

Helmets have not suddenly arrived At least 50 years of research in various fields have led to this 
development. Helmets have been designed based on cadaver studies, animal experiments, 
computer simulation studies, biomechanical studies and study of crash injury patterns. Sir Huge 
Cairns was the first person to understand the role of helmets in preventing severe head injuries 
and deaths. Before a helmet is certified it has to pass through four main tests namely: 

1. Shock absorption – Cushioning capabilities of the padding test. 
2. Resistance to penetration-to make sure the shell of the helmet is strong. 
3. Strength of the retention system-to test the stretching of the chin strap. 
4. Rigidity-to test the structural and safety performance. Most injured motorcyclists who do 

not wear helmets report that they did not expect to be injured; yet 40% of the head 
injury-associated deaths were ascribed to the motorcyclist’s loss of control, not, apparently, 
to some action of the driver of another motor vehicle. 

5. Studies have shown that when helmet use is voluntary, it is used by 40-50 %; when it is 
compulsory it is almost 100 %; no other approach has succeeded in raising helmet use to 
anything close to these levels.  

How is a helmet useful? 
 The brain is the only organ in the body with its own safe deposit vault.  
 When a major impact occurs, the skull however thick cannot absorb the entire force! 

The impact only slightly attenuated is still transmitted to the underlying brain. When 
direct injury occurs, the damages to brain are very serious - often irreversible. 

 A helmet considerably increases the thickness of the container. The blow gets 
absorbed, spreading the impact over a larger region. The intensity at any one point is 
considerably diminished. The time lag also reduces the ultimate intensity reaching the 
brain through the helmet, hair, skin, skull and the meninges of the brain  

 

REASONS FOR NOT WEARING HELMETS 

 “I am a good driver. How can an accident ever happen to me “? 
 “But, it is not compulsory “  
 “I use the scooter for very short distances” (If only the bus driver knew this 
 “Where do I keep it“ (Where there is a will there is a way ) 
 “I may loose my hair“(How many bald motor cyclists does one see?) 
 “It is so hot and uncomfortable“(If only you knew how much hotter it can get without 

one!!!) 
 “I may get headache and neck pain” ( at least you will still have a head )  
 “Neck & Spinal Cord injuries may increase , reduced hearing &, vision, increased 

fatigue & overconfidence ( Detailed studies have shown that this is not true) 
 “Ungainly appendage on a beautiful feminine head” (and we talk about equality and 

women’s liberation!) 
 “What is to be will be” (Alas the bereaved family does not subscribe to this oriental 

fatalism) 
 “What about the family” (Buy three for the price of two?) 
 “I have just not had the time” ( Time and tide wait for no Man) 
 “A helmet is expensive” ( Obviously the contents are not ) 
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